
    FREQUENTLY USED REFERRALS 
 

 AMBULANCE: 
CAVAC, Cazenovia  Dial 911 

 
DENTISTS: 

Dr. Vikas Goel 
132 Albany Street 

Cazenovia, NY  13035 
315-655-5885 

 
HERITAGE FAMILY MEDICINE 

Dr. Gerry Edwards 
(Consulting Physician) 
132 ½ Albany Street 

Cazenovia, NY   315-655-8171 
 

HOSPITALS: 
Community Memorial Hospital 

150 Broad St. 
Hamilton, NY    315-824-1100 

 
Crouse Irving Memorial Hospital 
735 Irving Ave., Syracuse, NY 

315-470-7111 
(provides services for sexual assault) 

 
University Hospital 
750 E. Adams St. 

Syracuse, NY   315-473-5540 
(provides services for sexual assault) 

 
         St. Joseph’s Hospital 

301 Prospect Ave. 
Syracuse, NY   315-448-5111 

(provides services for sexual assault) 
 

LABORATORY 
Laboratory Alliance of CNY 

132 ½ Albany St Suite AnxS-1 
Cazenovia, NY 13035 

315-655-8107 
 

PHARMACIES 
Kinney Drug 315-655-3451 
Rite Aid 315-655-4451 
 
OBSTETRICS & GYNECOLOGY: 

Planned Parenthood 
1120 E. Genesee St. 

Syracuse, NY   315-475-5525 
 

OPTOMETRIST: 
CNY Eyecare 

105 Nelson Street 
Cazenovia, NY 
315-655-4964 

 
Dr. Patrick Costello 

578 Seneca St 
Oneida, NY 

315-363-1110 
 

ORTHOPEDICS: 
Hamilton Orthopedics 
Dr. Raymond Meeks 

College St., Hamilton, NY 
315-824-1250 

 
Drs. Irving & Bradley Raphael 

SOS Dewitt Office 
5719 Widewaters Pkwy. 

E. Syracuse, NY   315-701-4024 
 

URGENT CARE: 
Northeast Medical 

4103 Medical Ctr. Dr. 
Fayetteville, NY   315-637-7800 

Hours 8am- 8pm 
 

IMMEDIATE MEDICAL CARE 
8240 Cazenovia Rd, #60 

Manlius, NY 13104 
315-682-0909 

Saturday  9am-4pm 
Sunday  1pm-7pm 

 
 

 

 
 
 
 

    CAMPUS 

HEALTH 
SERVICES 

 
 
*Fall/Spring Term 

Hours:  
 

        Monday – Friday 
              8:30am-5:00pm 

 
          
 
         Appointments encouraged 

 
       

Break/Summer Hours: 
Monday-Friday 

9am-Noon 
 

       10 Seminary Street 
Tel. (315) 655-7122 
Fax (315) 655-4724 

 
*Hours subject to change      



DIRECTOR OF HEALTH SERVICES & 
NURSE PRACTITIONER: 
Deborah Frank, MS, ANP 
 
FULL-TIME REGISTERED NURSE: 
Robyn Bushneck, RN 
 
ADMINISTRATIVE ASSISTANT 
Kathleen Coombs 
 
Services in this office are provided by  
registered nurses, nurse practitioners  
and a physician who acts as a consultant to 
the practice.  Treatment for routine 
illnesses, management of chronic 
conditions, and preventive care are 
provided.  Should care be needed beyond 
the scope of nursing staff practice, referrals 
will be made to Heritage Family Medicine or 
a provider of the student’s choice.  
 
EMERGENCY 
After hours: 
     Notify Resident Advisor on call or     
     Campus Safety at 315-655-7271. 
  
CONFIDENTIALITY 
 All contacts with the Health Service or its 
staff are strictly confidential.  No medical 
information will be released, including to 
parents, without permission of the student 
except in the case of communicable 
diseases where, by law, the Department of 
Health is notified, or to others in a life-
threatening situation. 
 
SERVICES AVAILABLE 

 On-campus first aid, assessment and 
treatment for minor accidents or 
illnesses including respiratory 
infections, urinary tract infections, 
mononucleosis, sexually transmitted 
infections, and others 

 Over-the-counter medicines and 
supplies as well as commonly ordered 
prescriptions 

 Diagnostic testing including strep tests, 
pregnancy testing, and specific lab work 
as ordered by the nurse practitioner 

 Physicals (extra charge applies) 

 Birth control, gynecologic exams, and 
STD testing 

 Complete referral services for care 
beyond the scope of a nurse 
practitioner 

 Nutrition counseling and meal plans 

 Health education and information  

 Resident Advisor training 

 Advising to student groups 
 
Limited services are also available to 
faculty and staff through the Employee 
Wellness Program. 
 
HEALTH FEES 
Most services and supplies are covered 
under the student’s tuition; however, a 
separate charge may apply in some 
circumstances.  A statement will be made 
available for insurance purposes.  All 
medical expenses incurred outside the 
Health Service are the responsibility of the 
student or the parent.  A Student Insurance 
Plan is available through Health Services, 
but is not required in order to receive 
services in the Health Office. 
 
TRANSPORTATION 
Transportation for healthcare may be 
arranged as deemed necessary by the 
Health Office staff, Resident Director, or 
Campus Safety.  Refer to the Student 
Handbook for a copy of our transportation 
policy. 

 

 
HEALTH FORMS 
All students are required to submit a 
college physical, immunization 
record, and proof of health insurance 
prior to starting classes.  All students 
must comply with the NY State 
immunization laws to attend class, 
including signing a meningitis 
information sheet.  Failure to submit the 
required forms may result in exclusion 
from classes.  Forms are available 
online and from Admissions or the 
Health Office. After the initial 
physical, sports history updates are 
also required yearly for athletes. 
 
 
MEDICAL EXCUSES 
The student is responsible for notifying 
his/her instructors of absences caused 
by illness or injury.  Emergency 
situations and conditions will be 
handled on an individual basis. 
 
 
          PHONE NUMBERS 
      (Area Code 315) 
 
Life-threatening emergency          911 

 

      Health Office                655-7122  
 
Counseling Department       655-7253 

 

Heritage Family Medicine     655-8171         
                      
Northeast Urgent Care     637-7800 

         (Hours 8am-8pm)   
   

Immediate Medical Care     682-0909 
 
5 Star Urgent Care     350-3305 

  


